f/fe 



Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


51 


1925 


(7U5/10;.LU-b. 


I IC Dr'DI ID* 

Ub-rorUB, 

USPAT; 
EPO; JPO; 
DERWENT 


OR 


Orr 


2UUO/U1/23 l/:0o 


S2 


1212 


frequent adj flyer 


i ic ivdi id ■ 
U5-PGPUB; 

USPAT; 

EPO; JPO; 

DERWENT 


An 

OK 


ON 


innc/m /T3 17.no 
2UUO/U1/23 l/.Uo 


S3 


15b43y 


passenger 


I IC Dl^DI ID • 

USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


onnc/ni 17.no 
ZUUo/Ul/23 l/.Uo 


S4 


52638 


ticket or ticketing 


i ic nrni id • 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


")nnc/ni /T3 1~7.no 
2005/01/23 l/:09 


S5 


3765 


booking 


I IC fV*DI ID ■ 

us-pgpub; 
USPAT; 
EPO; JPO; 
DERWENT 


An 

OR 


AKI 

ON 


20UO/U1/ 23 17.09 


So 


1606371 


channel 


I IC Dl^OI ID • 

US-PGPUB, 
USPAT; 
EPO; JPO; 
DERWENT 


An 

OR 


AM 

ON 


2UU0/U1/23 i/.uy 


S7 


240934 


customer 


I IC n^DI ID • 

us-PGPUb; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


7nnc/m /~>*3 1~7.no 

zuuo/ui/zj i/.uy 


So 


163216 


schedule or scheduling 


I IC D/""DI ID t 

us-pgpub; 
USPAT; 
EPO; JPO; 
DERWENT 


An 

OR 


AKI 

ON 


7nnc/Ai m 1~7.no 

2UUo/ui/23 i/.uy 


S9 


945 


58 near3 night 


I IC D^DI ID » 

US-PGPUb, 

USPAT; 
EPO; JPO; 
DERWENT 


An 
OR 


AM 

ON 


onnc/m /T3 17. no 

2UUo/ui/23 i/.uy 


S10 

YO 


8 


S2 and S3 and S4 and S5 and S6 
and S7 and S8 and S9 


i ic noni id • 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


2006/01/23 17:14 


Sll 


582 


customer near4 retention 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


->nnc /m /~jo i~7.i/i 
2006/01/23 17:14 


Ci ~> 

512 

£0 


21 


bii ana 52 


1 IC DfDI 1D» 

USPAT; 
EPO; JPO; 
DERWENT 


An 
OK 


AM 


onnfi/m 1700 
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u 



S13 


339 


customer adj retention 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


2006/01/23 17:29 




/O 


bi3 and airline 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


UN 


zuuo/ui/zj 


S15 


219 


("4359631" | "4862357" | "4926336" 
| "5021953" | "5172321" | 
"5191523" | "5208756" | "5231584" 
| "5237499" | "5243528" | 
"5253166" | "5272638" | "5331546" 
| "5353034" | "5359527" | 
5jo95oo 1 5422809 | 5444olo 
| "5519619" | "5537324" | 
"5587911" | "5724520").PN. OR 
("5948040").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/23 17:50 


S16 


5348 


data adj mining 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/23 17:50 


S17 


285 


S16 and airline 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/23 17:50 


S18 

u? > 


12 


S17 and S4 and S7 and Sll 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/23 17:51 


S19 


1259 


(customer with (score or scoring)) 


i ic nrni id ■ 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


An 

OR 


ON 


2005/0 l/2b 11. 3 J 


S20 


1930 


(705/10).CCLS. 


i ic fvm id ■ 
US-PGPUB; 

USPAT; 

EPO; JPO; 

DERWENT 


OR 


Arr 

Orr 


2000/01/ 2b 11: Jo 


S21 

iv 


93 


S19 and S20 


i if r»f r»i id . 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


AM 

ON 


2006/01/26 11:33 


S22 

CO 


9 


S21 and airline 


1 If* r\/T\| ID. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


/*\D 

OR 


ON 


2006/01/26 13:57 


S23 


2 


customer adj value adj model 


1 IC fV^DI ID • 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OK 


ON 


20Uo/01/2o 15. b/ 
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ds 




Set 


Items 


SI 


286 


S2 


161 


S3 


3034480 


S4 


18 


S5 


17 


? 





Description 

CUSTOMER (2N) RETENTION (2N) MODEL 

51 NOT PY>=2003 

AIRLINE OR AIRCRAFT OR AIRPLANE 

52 AND S3 

RD (unique items) 



show files 

File 15:ABl/lnform(R) 1971-2006/Jan 26 

(c) 2006 ProQuest Inf o&Learning 
File EBusiness & Industry (R) Jul/1994-2006/Jan 25 

(c) 2006 The Gale Group 
File 610:Business Wire 1999-2006/Jan 26 

(c) 2006 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275: Gale Group Computer DB(TM) 1983 -2006/ Jan 19 

(c) 2006 The Gale Group 
File 476 : Financial Times Fulltext 1982-2006/Jan 27 

(c) 2006 Financial Times Ltd 
File 624 : McGraw-Hill Publications 1985-2006/ Jan 26 

(c) 2006 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2006/ Jan 26 

(c) 2 006 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2006/ Jan 26 

(c) 2006 The Gale Group 
File 613: PR Newswire 1999-2006/Jan 26 

(c) 2006 PR Newswire Association Inc 
File 813: PR Newswire 1987- 1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16: Gale Group PROMT (R) 1990-2006/ Jan 26 

(c) 2006 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634: San Jose Mercury Jun 1985-2006/Jan 25 

(c) 2006 San Jose Mercury News 
File 148:Gale Group Trade & Industry DB 1976 -2006/ Jan 26 

(c)2006 The Gale Group 
File 20:Dialog Global Reporter 1997-2006/ Jan 26 

(c) 2006 Dialog 
File 35 dissertation Abs Online 1861-2006/ Jan 

(c) 2 006 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2 002 The Gale Group 
File 65: Inside Conferences 1993-2006/ Jan W4 

(c) 2006 BLDSC all rts. reserv. 
File 2:INSPEC 1898 -2006/ Jan Wl 

(c) 2006 Institution of Electrical Engineers 
File 474:New York Times Abs 1969-2006/Jan 25 

(c) 2 006 The New York Times 
File 475:Wall Street Journal Abs 1973 -2006/ Jan 25 

(c) 2006 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2005/Dec 

(c) 2006 The HW Wilson Co. 
File 256 :TecInfoSource 82-2006/ Jan 

(c) 2006 Info. Sources Inc 
File 348: EUROPEAN PATENTS 1978-2005/Dec W04 

(c) 2006 European Patent Office 
File 349:PCT FULLTEXT 1979-2005/UB=20051229, UT=20051222 

(c) 2005 WIPO/Univentio 
File 347:JAPIO Nov 1 976- 20 05/Aug (Updated 051205) 

(c) 2005 JPO & JAPIO 



